
Junior Cycle Business Studies: First Year

Learning outcomes in focus  
Students should be able to:

Personal Finance 1.7 Distinguish between 
and appreciate their rights and responsibilities 
as consumers. 

Learning intentions* 
We are learning:

•	 how to be safe online when shopping

•	 to understand and appreciate consumer 
rights and responsibilities

•	 to be able to present and communicate to a 
particular audience

Teaching and learning context

This task was completed after six 40-minute 
periods which covered the theory of 
consumerism and online consumerism. 
Students spent one class period assembling 
their work into posters to display on the 
classroom wall.  Students were required to 
use a computer and textbook to research 
their information. They could complete the 
task using a computer if they wished but 
this was not a requirement for success. This 
task was completed at home as home work. 
This was an individual task. Students were 
introduced to the concept of what a consumer 
is and what rights and responsibilities an 
informed consumer has. The concept of 
“distance selling” and the protection that EU 
affords them was discussed. Practical advice 
about how to stay safe while being an online 
consumer was discussed. 

•	 Introduced to the concept of a “Consumer” 
and its definition

•	 List and explain the different traits of an 
informed Consumer

•	 Define what a contract is, when and how it 

is formed
•	 Be able to list and explain the rights of a 

consumer and give appropriate examples 
of each

•	 Discuss examples of when or how their 
rights were protected or impinged in their 
own lives in the past

•	 List and explain the different 
responsibilities of a consumer

•	 Discuss how to protect oneself when 
shopping online

Using online shopping and being an online 
consumer as an example we will explore 
the different ways online consumers can 
protect themselves online, be aware of the 
rights which online consumers have which 
are appropriate for online shopping and 
responsibilities online consumers have while 
shopping online.

Task

You are required to design a large poster 
which could be hung up in the computer 
room in school to inform students about how 
to be “Online Savvy” when purchasing goods 
online. This poster should also advise Online 
Consumers what their appropriate rights and 
responsibilities are as when shopping online. 

Success Criteria**

SC1: explain ways he/she can protect him-/
herself while shopping online

SC2: recognise and explain the rights and 
responsibilities which he/she has while 
shopping online 

SC3: discuss why some rights may apply more 
to online shopping than others

SC4: present the information in a clear and 
attractive poster which is appropriate for the 
target audience

Consumers: Rights and Responsibilities

* What the student should know, understand and be able to do at the end of the lesson or series of lessons

** Summary of the key steps the student needs to fulfil in order to achieve in the task
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Teacher annotations using the success criteria

The annotations capture observations by the teacher, using the success criteria, with 
a view to establishing the level of achievement this work reflects. The annotations 
and judgments were confirmed by a Quality Assurance group, consisting of practising 
teachers and representatives of the Inspectorate, the State Exams Commission and the 
Junior Cycle for Teachers support service.

The student fulfilled all success criteria as they:

The student fulfilled the majority of the success criteria to a high standard. 

The student could improve by including a clearer heading of the content on the top of the 
page which clearly identifies the content contained within it. The student could also cover 
less content and present it in a way that is more easy to read.

Exceptional	         Above expectations	             In line with expectations	         Yet to meet expectations

Overall  judgement:            Above Expectations


